MD SAMAD SHADAB

Address: Flat no- 4A Thokar no. 08
Shaheen Bagh , PIN-110025
Mobile: 7503929552

Email: mdsamadshadab@gmail.com

OBJECTIVE

| would like to be a part of an organization where | could use and enhance my
knowledge and talent for the development of both organization and myself.

WORK EXPERIENCE

» From January 2021 to Present

. Working as a Associate Analyst in HCL TECHNOLOGIES, NOIDA_

Responsibilities Involved-

e |IT Administration, worldwide.

e Handling all types of technical Issues i.e; Bit locker, Windows 10 update issues,
Network Drives related, Printer related issues, Issues while installing software,
SAP installation, RSA token, Internet issues etc.

e To identify Suspicious emails to provide Cyber Security, using tools Active
Directory, Service now, Azure, Bomgar and many more.

TECHNICAL SKILLS

e Computer Languages: .Core JAVA, HTML
e Operating System: Windows
e OS Application: MS-OFFICE Package (Windows 7/8/10)

_CORE COMPETENCIES

» Works with a positive attitude for every task during hard times aswell.
» Believes in completing my task within deadlines and withcommitment.
» Punctuality, team work, good communication skill, good listener and motivator.


mailto:mdsamadshadab@gmail.com

Academic Qualification

Degree Institution Marks
Board/University

B.Tech Greater Noida AK.T.U 63.68%
(computer Institute of
science & Technology
Engineeri
-ng)
(2015-2019)

XII Ram Varan Yadav BSEB 64.4%
(2013 -2015) College.

X Gaya High School BSEB 73.2%
(2011-2013)
Personal Details
Sex /Marital status Male/ Single
Date of Birth Feb 27, 1999
Present Address New Delhi
Language Known English, Hindi

Interest

Cricket, Travelling

| hereby declare that the above-mentioned information is correct up to my

knowledge and | bear the responsibility for the correctness of the above-
mentioned particulars.

Place: Delhi

(Md Samad Shadab)




